
 

 

Consent for Biometric Authentication  
To participate in the NFL Credential Card Program, you are consenting to the collection, use, 
retention, and disclosure of biometric data by and among members of the NFL Family and their 
credentialing vendors, including Accredit Solutions Inc. and Wicket, LLC. 

 Members of the NFL Family may designate certain access zones for biometric 
authentication, including locker rooms, fields, press boxes, and other areas where 
sensitive Game Day activities occur or as determined by such member (“Game Day 
Access Zones”).  For information about potential alternatives to biometric 
authentication, please contact the relevant member of the NFL Family whose stadiums 
or events you are seeking to access.   

 Members of the NFL Family and their credentialing vendors use software to analyze 
images of you and your facial geometry, including for photos of you that you or an 
Organizational Admin User submit to the credentialing platform and photos of you 
captured when you seek to access a Game Day Access Zone or use biometric 
authentication. 

 The credentialing platform may use software to analyze all images that are submitted, 
even if you initially seek a credential to access a Designated Area other than a Game Day 
Access Zone.  This enables members of the NFL Family and their credentialing vendors 
to verify the quality and usability of any submitted photo for biometric authentication 
purposes and to facilitate potential future access to Game Day Access Zones.  It also is 
done for security and safety-related purposes.   

To protect your confidentiality, access to and disclosure of your biometric data will be limited to 
select members of the NFL Family and their credentialing vendors.  Except where a shorter 
period is required by law, measurements of your facial features or geometry will be treated as 
biometric data and generally will be retained for so long as reasonably necessary for the 
purposes set out above, including for the NFL Family’s ongoing security purposes, or three years 
following your last interaction with the NFL Credential Card Program.  Devices (e.g., scanners, 
tablets, etc.) used to facilitate biometric authentication typically are not configured to retain 
biometric data locally.  You may have the right under applicable law to request deletion of your 
biometric data, which you can exercise by contacting nflcredentialing@nfl.com.  Such rights are 
not absolute, and, for example, are subject to the NFL Family’s right to continue to retain data 
for an ongoing security purpose where permitted by applicable law.   

Please feel free to email with any questions or, in accordance with applicable law, to withdraw 
consent for biometric authentication at nflcredentialing@nfl.com.  

For more information on the NFL Family’s collection and use of your other personal data in 
relation to the NFL Credential Card Program, or to exercise your rights regarding your personal 
data, please see the NFL – Stadium & Event Credentialing Privacy Policy.   

Effective: April 10, 2024 


